HMS MasterPEACE™ Protection Plan

Utah * Montana ¢+ Wyoming

The HMS Home Warranty is marketed through HMS National. Inc., and is issued by HomeSure
Services, Inc., except in the following states, where it is issued by the identified entity: In Alabama.
Florida, Illinois, lowa, Nevada, New Hampshire, New Mexico, New York, Ohio, North and South
Carolina, Texas, Oklahoma, Utah, Vermont, Washington, Wisconsin and Wyoming by HomeSure of
America, Inc.; in California by HomeSure Protection of California, Inc.; in Arizona and
Massachusetts by HomeSure of Arizona, Inc.; in Virginia and Oregon by HomeSure of Virginia, Inc.

TYPES OF WARRANTIES / EFFECTIVE DATES / TERM OF COVERAGE

Seller Home Warranty is placed on the home by a prospective home seller at or near the time of
listing and is effective immediately upon receipt and processing of the Seller Home Warranty
application by us and continues for the remaining term of the listing agreement, not to exceed one
hundred and eighty (180) days from the date of listing, unless sooner terminated by the sale of the
dwelling (see Buyer Conversion Warranty below) or cancellation of the listing agreement. The Seller
Home Warranty may be extended by us at our sole discretion.

Buyer Conversion Warranty is a Seller Home Warranty that has converted to benefit a home buyer
after closing and is effective on the date of closing, provided proper payment has been received by
us within seven (7) business days of closing. Term; One (1) year.

Buyer Direct Warranty is purchased by or on behalf of a home buyer at the time of closing and is
effective on the date of closing, provided proper payment has been received by us within seven (7)
business days of closing, unless otherwise agreed to by us in writing. Term; One (1) year.

New Home Warranty is purchased by or on behalf of a home buyer at the time of closing of a newly
constructed single family home, and is effective on the date of closing, provided proper payment has
been received by us within seven (7) business days of closing, unless otherwise agreed to by us.
Term; Three (3) years.

Open Direct Warranty is available to homeowners not immediately purchasing or selling their home
(i.e. when the home is not listed for sale or it is more than seven (7) business days after closing). It
is effective thirty (30) days after proper payment has been received by us.

Term; One (1) year.

PROPERTIES ELIGIBLE FOR COVERAGE

Coverage is available for a single family residence, including a condominium, townhouse or villa,
used solely for residential purposes. Multi-family properties (duplex, triplex, and fourplex units)
owned and operated as residential income producing property, are also eligible for coverage. Multi-
family residential income properties of more than four (4) dwelling units are not eligible for coverage.
Nor is any dwelling used in whole or in part for commercial purposes such as, but not limited to; a day
care facility, group home (5 or more unrelated individuals cohabiting in the same household), rest
home, church or school will not be covered. Homes listed in any historical register are not covered.
Mobile homes constructed within ten (10) years of the effective date are eligible for coverage,
provided they are permanently secured to the ground and that the land they are located on is owned
by you. Mobile/Manufactured homes that are located in a division operated similar to a condominium,
where maintenance is provided, are also eligible for coverage. Multi-unit properties are eligible for
the Seller Home Warranty; however, coverage is restricted to the owner occupied unit only. Multi-
family property is not eligible for the New Home Warranty.

DESCRIPTION OF COVERED ITEMS

The Agreement provides coverage only for those items specifically listed as being covered on the
Agreement Coverage Summary received with your Home Warranty Agreement. Coverage of some
items noted below is not available under all plans or in every state, and in certain cases an additional
fee may be required.

KITCHEN / LAUNDRY APPLIANCES

Mechanical parts and components affecting the proper operation of one (1) of each of the following
appliances located in the kitchen; refrigerator or combination refrigerator/freezer; built-in dishwasher;
built-in microwave oven; range/oven/cook-top; self-contained range exhaust unit located above the
range; and built-in trash compactor. Kitchen appliance coverage is only for primary units. Mechanical
parts and components affecting the proper operating condition of one (1) of each of the following
primary laundry appliances are also covered; clothes washer and clothes dryer. Covered mechanical
parts and components include only the following; automatic soap dispenser; belts; compressor;
condensors; control timers (oven/range clock-timers are excluded unless failure prohibits normal
cooking function); defrost heaters; latch assemblies; clothes dryer drum rollers; electronic
components; evaporators; fan motors, heating elements/burners (sensi-temp elements, burners will
be replaced only with standard elements/burners); gas valves; hinges; hoses; ignitor and pilot
assemblies; internal wiring; motors; power cords; pumps; pulleys; ram assembly; switches and relays;
solid state control boards; thermostats; touch pads; tracks; transmissions; wash arm assemblies
(dishwasher only): and water valves (dishwasher and clothes washer only). In no event shall we be
liable for claims in excess of $1000.00 in the aggregate per appliance for; top or down-draft cook tops,
convection ovens; combination convection/microwave or convection/standard ovens; double wall
ovens; and commercial-like or ultra-premium appliances.

PRIMARY CENTRAL AIR CONDITIONING SYSTEM - Seller Option Require Additional Fee
Mechanical parts and components of a centrally ducted air conditioning system and/or evaporative
cooler unit (excludes gas, ammonia and chilled water systems), as follows; accessible ductwork from
the air conditioning unit to the point of attachment at registers/grills; air handler; blower fan motors;
capacitors; compressors; condenser fan motors; condenser coils; condensers; evaporator coils; fan
blades; freon gas lines interior to the unit; internal system controls; internal wiring; motors (excludes
dampers); refrigerant (excludes reclamation); refrigerant filter dryer; refrigerant piping (excluding
external connecting line sets and geo-thermal piping); relays; reversing valves; switches and controls;
and thermostats (electronic set back units will be replaced only with standard units). We cover one
(1) system with maximum of five (5) ton capacity, and designed for residential application. If the
primary cooling system in the home is comprised of wall units, only three (3) wall units will be
covered.

CENTRAL HEATING SYSTEM - Seller Option Requires Additional Fee

Mechanical parts and components of one (I) system, either hot water and steam heating system or
centrally ducted forced air/gas/electric heating system or electric baseboard units, if providing the
primary source of heat in dwelling, as follows; accessible ductwork from covered heating unit to point
of attachment to register/grill; blower fan motors; burners; controls; fan blades; heat/cool thermostats
(electronic set back units will be replaced only with standard units); heat exchangers; heating
elements; ignitor and pilot assemblies; internal system controls, wiring, and relays; motors (excludes

dampers); switches. In so event shall we be liable for claims in excess of $1500.00 in the aggregate per
covered property for systems that have been converted from coal to oil, coal to gas. or oil to gas; or for
hot water or steam heating systems or oil fired forced air systems.

PLUMBING SYSTEM / PLUMBING PIPES

Mechanical parts and components of the following; garbage disposals; interior hose bibs, shower and
tub valves; toilet tanks, bowls, and toilet mechanisms within the toilet tank. Leaks and breaks (except
those caused by plumbing stoppages) of water, gas, drain, waste and vent lines within the perimeter of
the main foundation are also covered. Basic coverage includes up to three (3) toilets.

ELECTRICAL SYSTEM

Standard mechanical parts or components located within the perimeter of the outer load bearing walls
consisting of; main breaker or fuse panel/box; interior standard light switches, receptacles and general
line voltage wiring; paddle ceiling fan motors and their controls.

GARAGE DOOR OPENER
Mechanical parts and components of a single primary unit as follows; motor; receiver board; relays
switches and sensors, and drive trains.

WATER HEATER
Mechanical parts and components, including circulatory pumps and domestic hot-water coils attached
to boilers, but excluding solar and heat recovery units.

Home Buyer OptiOIlS = Additional Fee Required

INTERIOR JETTED BATHTUB
Mechanical parts and components as follows; accessible electrical controls; accessible plumbing lines;
air pumps; drains; gaskets; and primary circulation pump and motor.

SUMP PUMP
Mechanical parts and components of the pump assembly located within the home.

WELL PUMP SYSTEM

Mechanical components and parts of the submersible or above ground well pump utilized as the sole
source of water supply only for the main dwelling, excluding irrigation systems, as follows; motor;
pump; impellers seals and controls. For units that supply water for use outside the main dwelling, only
the capacity required to supply water to the main dwelling, excluding irrigation system, is covered.

SWIMMING POOL

Mechanical parts and components as follows; Above ground accessible plumbing lines leading to and
from the unit; filters (housings, laterals, pressure gauges, back flush valves); gaskets; primary
circulatory pump and motor; relays and impellers. Pool Heaters are covered - $1000.00 max.

SPA

Mechanical parts and components as follows; Above ground accessible plumbing lines leading to and
from the unit; air pumps; blower motor; filters (free-standing housing body, laterals, pressure gauges,
back flush valves); gaskets; impellers; internal spa pack heater; internal switches; primary circulatory
pump and motor; and relays.

COMBINATION (SHARED EQUIPMENT) SWIMMING POOL AND SPA

Mechanical parts and components as follows; Above ground accessible plumbing lines leading to and
from unit; air pumps; blower motor; filters (free-standing housing body, laterals, pressure gauges. back
flush valves); gaskets; impellers; internal spa pack heater; internal switches; primary circulatory pump
and motor; and relays. Pool/ Heaters are covered - $1000.00 max.

The Home Warranty Agreement covers only mechanical failures relating to the mechanical parts and
cornponents of those domestic-grade items that were in the home and in proper operating condition on
the Agreement effective date. “Mechanical failure” occurs when a covered item becomes inoperable
and unable to perform its designed function, subject to the limitations and conditions set forth herein.
Mechanical failure is not covered if it is due to; conditions that existed prior to Agreement effective
date; lack of routine care and maintenance; misuse; and rust and/or corrosion. “Domestic-grade” items
are those that were manufactured and marketed solely for installation and use in a residential single
family dwelling. The covered item will be deemed to have been in “proper operating condition” on the
Agreement effective date if it was correctly located within the home, was fully connected, was capable
of successfully performing all operations commensurate with the manufacturers original design
intention, and did not pose any hazard to life or property. Determination of the operating condition as
of Agreement effective date, and the nature of any failure, will be made by us based upon the
professional opinion of our direct employees, reflecting but not limited to, our authorized contractor*s
diagnosis. The decision to replace rather than repair items is solely our option.

The foregoing is only a general listing of coverage and exceptions.

Please refer to the Home Warranty Agreement and Contract Coverage Summary for
complete information regarding Coverage, Exceptions, Service, General Exclusions,
Terms and Conditions. A copy of the Warranty Agreement and Supporting Documents
will be mailed to the Contract Holder within 14 days of processing the application. A copy
of the Warranty Contract is also available on-line at www. HMS-West.com.

To Report a Claim Call
1-800-432-1033 - 24 Hours a Day

DO NOT CALL A CONTRACTOR YOURSELF

You Will Not be Reimbursed for Any Claims Handled Without Prior Company Approval

Claim service is subject to a Standard Deductible / Service Fee
Payable to our authorized contractor(s) at time of service:

Existing Home:
New Construction:

T—
HMS

WEST

$55.00 per trade / per occurrence
$100.00 per trade / per occurrence

PO Box 17375 « Salt Lake City UT 84117-0375
801-461-4999 + 1-800-766-4HMS « Fax: 801-461-0926
On Line: www. HMS-West.com
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