
CONTRACT COVERAGE SUMMARY

Please refer to the Contract Coverage Summary for General information on service. This is not your Home Warranty
Agreement. Please contact the Home Warranty Service Center at 1-800-247-3680 for full contract details. Types
of warranties and their respective effective dates are as follows:

TYPES OF WARRANTIES/EFFECTIVE DATES

Your Agreement type, effective date and expiration date are listed on your Agreement Coverage Summary.   Types
of warranties are as follows:

A Seller Home Warranty, which is placed on the home by a prospective home seller at or near the time of listing,
is effective immediately upon receipt and processing of the Seller Home Warranty application by us and continues
for the remaining term of the listing agreement, not to exceed one hundred and eighty (180) days from the date of
listing, unless sooner terminated by the sale of the dwelling (see Buyer Conversion Warranty below) or cancellation
of the listing agreement.  The Seller Home Warranty may be extended by us at our sole discretion. The Seller Home
Warranty converts to a Buyer Conversion Warranty (see below) on the date of closing (title transfer), provided
required payment has been received by us within seven (7) business days of closing.

A Buyer Conversion Warranty, which is a Seller Home Warranty that has converted to benefit a home buyer after
closing, is effective on the date of closing, provided required payment has been received by us within seven (7) busi-
ness days of closing.

A Buyer Direct Warranty, which is purchased by or on behalf of a home buyer at the time of closing, is effective on
the date of closing, provided required payment has been received by us within seven (7) business days of closing,
unless otherwise agreed to by us in writing.

A New Home Warranty, which is purchased by or on behalf of a home buyer at the time of closing of a newly con-
structed single family home, is effective on the date of closing, provided required payment has been received by us
within seven (7) business days of closing, unless otherwise agreed to by us in writing.

An Open Direct Warranty, which is available to homeowners not immediately purchasing or selling their home (i.e.,
when the home is not listed for sale and/or it is more than seven (7) business days after closing), is effective thirty
(30) days after required payment has been received by us, unless we otherwise agree in writing.

PROPERTIES ELIGIBLE FOR COVERAGE

This Agreement covers a single family residence, including a condominium, townhouse or villa used solely for res-
idential purposes.  Two (2) to four (4) unit multi-family property owned and operated as residential income pro-
ducing property, are also eligible for coverage.  Any dwelling used in whole or in part for commercial purposes such
as, but not limited to, a day care facility, a group home (5 or more unrelated individuals cohabiting in same house-
hold) or fraternity-type house, “bed and breakfast”, church or school will not be covered.  Notwithstanding the exclu-
sion of “group homes”, this Agreement provides coverage under a special exception for special purpose group
homes devoted to housing persons with mental and physical disabilities, as those terms are defined by the
Americans with Disabilities Act at Title 42 of the United States Code Section 12102(2)(A).  Homes listed in any his-
torical register are not covered, which will include any homes registered on the National Register of Historic Places.
Whether or not this Agreement covers a condominium unit, mobile home, manufactured home, or multi-family
property, any repairs and/or replacements will be limited to the items solely used by and located and serviceable
within such single unit (unless specified otherwise).  No common area items shared by non-warranted units shall
be covered by this Agreement.

Multi-family properties are eligible for coverage under the Seller Home Warranty; however, coverage is restricted to
the owner occupied unit only.  Tenant occupied units are not eligible for coverage under the Seller Home Warranty.  

If coverage is provided on tenant occupied units under the Buyer Conversion Warranty, Buyer Direct Warranty, New
Home Warranty, and/or Open Direct Warranty, you, the owner, (not the tenant) are responsible to report the claim
and pay the deductible charge. Multi-family property is not eligible for the New Home Warranty.

Mobile homes constructed within ten (10) years of the effective date of the Agreement are eligible for coverage, pro-
vided they are permanently secured to the ground and that the land they are located on is owned by you.
Mobile/manufactured homes that are located in a division operated similar to a condominium, where maintenance
is provided, are also eligible for coverage.

DEFINITION OF ITEMS

This Agreement provides coverage only for those items specifically listed as being covered on your Agreement
Coverage Summary. Please refer to your Agreement Coverage Summary.  An additional fee may be required for cer-
tain coverages.  Coverage of some items is not available under all plans or in every state.    

This Agreement defines precisely what mechanical systems and appliances, and which of their parts and com-
ponents, are covered; only those items specifically so described are covered, subject to the limitations and con-
ditions herein. The items listed in this section as “Examples of Items/Conditions Not Covered” are not meant to be
all-inclusive and are provided for illustration.  They do not limit our right to decline coverage for items not on the
lists and should not in any way be deemed an expansion of items specified as Covered.  

Kitchen/Laundry Appliances

Description of Covered Items: Mechanical parts and components affecting the proper operation of one (1) of each
of the following appliances located in the primary kitchen: refrigerator or combination refrigerator/freezer; built-in
dishwasher; built-in microwave oven; range/oven/cook-top; self-contained range exhaust unit located above the
range; and built-in trash compactor. Kitchen appliance coverage is only for primary units. Mechanical parts and
components affecting the proper operating condition of one (1) of each of the following appliances are also covered:
clothes washer and clothes dryer.  Covered mechanical parts and components include only the following: automat-
ic soap dispenser; belts; compressor; condensers; control timers (oven/range clock-timers are excluded unless fail-
ure prohibits normal cooking function); defrost heaters; clothes dryer heating elements; clothes dryer drum rollers;
electronic components; evaporators; fan motors; gas valves; hinges; hoses; ignitor and pilot assemblies; internal
wiring; latch assemblies (excluding self cleaning latch mechanisms); motors; power cords; pulleys; pumps; ram
assembly; range/cooktop/heating elements/burners (sensi-temp elements/burners will be replaced only with stan-
dard elements/burners); solid state control boards; switches and relays; thermostats; touch pads; tracks; transmis-
sions; wash arm assemblies (dishwasher only); and water valves (dishwasher and clothes washer only). In no event
shall we be liable for claims in excess of $1,000 in the aggregate per appliance per Agreement term for: top or down-
draft cook tops, convection ovens; combination convection/microwave or convection/standard ovens; double wall
ovens; and commercial-like or ultra-premium appliances (see General Exclusions and Limitations, Item 8.)

Examples of Items/Conditions Not Covered: Automatic deodorizers; buckets; commercial units; damage to cloth-
ing; doors; door cables; door glass; door seals; drawers; drip pans; drums; exhaust fan not solely for venting
range/cooktop fumes; independent telescoping range exhaust; filters and screens; food spoilage; ice makers; ice
and beverage dispensers and their respective components including water supply lines; interior lining; internal
shelves; knobs and handles; light bulbs and fixtures; lock and key assemblies; panels and/or cabinetry; racks;
removable minitubs; rollers other than clothes dryer drum rollers; rooftop exhaust units; rotisseries and probes;
secondary units; sensi-temp/sensi-heat burners; shelves; springs; stand-alone freezers; structural components;
timers and clocks; self cleaning mechanisms including door latches; trays; tubs; venting; washing machine agita-
tors;  conditions of water flow restriction due to scale, rust, minerals and other deposits.

Primary Central Air Conditioning/Cooling System (Additional fee is required for Seller's Coverage)

Description of Covered Items: Mechanical parts and components of a centrally ducted air conditioning system,
heat pump system (geothermal or water source), or evaporative (swamp) cooler unit, as follows: accessible duct-
work from the air conditioning unit to the point of attachment at registers/grills; air handler; blower fan motors;
capacitors; compressors; condensers; condenser fan motors; condenser coils; evaporator coils; fan blades; freon
gas lines interior to the unit; internal system controls; internal wiring; motors (excludes dampers);  refrigerant
(excludes reclamation); refrigerant filter dryer; refrigerant piping (excluding inter-connecting line sets and geo-
thermal piping); relays; reversing valves; switches and controls; and thermostats (electronic set back units will be
replaced only with standard units).  We cover one (1) system with maximum of five (5) ton capacity, and designed
for residential application. If the primary cooling system in the home is comprised of wall units, three (3) wall units
will be covered.  

Examples of Items/Conditions Not Covered: Primary/secondary condensate drain pans, pumps, and lines;
asbestos insulated ductwork or piping; concrete encased or inaccessible ductwork; dampers; filters (including
electronic/electrostatic and de-ionizing filter systems); fossil fuel control systems and other energy management
systems and controls; geothermal piping; heat recovery unit; humidifiers; interconnecting freon lines (external of
the equipment); panels and/or cabinetry; registers and grills; recapture/reclaim of refrigerant; structural compo-
nents; water pumps, valves and lines (external of the condenser unit); wall units (except as noted above); window
units, and water cooling towers. Gas systems, including ammonia systems, and chilled water systems, are not cov-
ered.

Primary Central Heating System (Additional fee is required for Seller's Coverage)

Description of Covered Items: Mechanical parts and components of one (1) system, either hot water and steam
heating system or centrally ducted forced air gas/electric/oil heating system or electric baseboard units, if provid-
ing the primary source of heat in dwelling, as follows: accessible ductwork from covered heating unit to point of
attachment to register/grill; blower fan motors; burners; controls; fan blades; heat/cool thermostats (electronic set
back units will be replaced only with standard units); heat exchangers; heating elements; ignitor and pilot assem-
blies; internal system controls, wiring, and relays; motors (excludes dampers); and switches.  Electric baseboard
units are covered if they are the primary source of heating for the property.  In no event shall we be liable for claims
in excess of $1,500 in the aggregate per Agreement term, per covered property for systems that have been con-
verted from coal-to-oil, coal-to-gas, or oil-to-gas; or for hot water or steam heating systems including radiators,
vent pipes/lines, or oil-fired forced air systems.  

Examples of Items/Conditions Not Covered: Chimneys, flues, and liners; cleaning and re-lighting of pilots; con-
crete encased or inaccessible ductwork; concrete encased or inaccessible steam or radiant heating coils or lines;
conditions of water flow restriction due to scale, rust, minerals and other deposits; fossil fuel control systems and
other energy management systems and controls; dampers; asbestos insulated ductwork or piping; electric base-
board heat unless primary heating system in home; filters (including electronic/electrostatic and de-ionizing filter
systems); fireplaces and their respective components and gas lines; free-standing or portable heating units; fuel
storage tanks, lines, and filters; gas log systems, including gas feed lines; humidifiers; inaccessible water/steam
lines leading to or from system; individual space heaters; maintenance and cleaning; panels and/or cabinetry; pres-
sure regulators; radiant heating systems built into walls, floors or ceilings; registers and grills; secondary units;
solar heating devices and components; and structural components.   

Plumbing System/Plumbing Pipes 

Description of Covered Items: Mechanical parts and components of the following: garbage disposal; interior hose
bibs; shower and tub valves; toilet tanks, bowls, and toilet mechanisms within the toilet tank.  Leaks and breaks,
except those caused by plumbing stoppages, of water, gas, drain, waste and vent lines/pipes within the perimeter
of the main foundation are also covered.   We cover up to three (3) toilets.  

Examples of Items/Conditions Not Covered: All plumbing in or under the ground, foundation or slab; all piping
and plumbing outside of the perimeter of the foundation; any piping or plumbing in a detached structure; bath tubs;
bidets; caulking or grout; color or purity of the water in the system; concrete encased plumbing; conditions of
insufficient or excessive water pressure; conditions of water flow restriction due to scale, rust, minerals and other
deposits; exterior hose bibs; faucets; freeze damage; holding and pressure tanks; inaccessible plumbing; jet
pumps; laundry tubs; lawn sprinkler systems; pressure regulating devices; plumbing stoppages and conditions
causing or caused by plumbing stoppages; repair and finish of any walls, floors or ceilings where it is necessary
to break through to effect repairs; septic tanks and systems in or outside of the home; sewage ejector pumps;
sewer and water laterals; shower enclosures and base pans; shower heads; sinks; solar systems; sump pumps;
toilet tank lids and toilet seats; water damage; water filters; water purification systems; water softeners; wells and
well pumps; whirlpools, spas and their respective plumbing and mechanical components.

Water Heater

Description of Covered Items: Mechanical parts and components of one (1) water heater, including circulatory
pumps and domestic hot water coils attached to boilers, but excluding solar and heat recovery units.

Examples of Items/Conditions Not Covered: Auxiliary and secondary holding/storage tanks; base pans; color or
purity of water; flues; vent pipes/lines; insulation and insulation blankets; heat recovery units; any noise without a
related mechanical failure; point of service and/or hot water dispensers; racks; straps; timers; sediment build-up;
and solar heaters, including all parts and components.

Give Your Home The Protection It Deserves
with an HMS Home Warranty

SELLING
Your Home?

The HMS Home Warranty makes
your home more appealing, and 
protects you before, during and
after the sale.

■ 8 out of 10 buyers prefer to buy a
warranted home. (Gallup Poll)

■ Homes with a home warranty sell up
to 50% faster than unwarranted
homes. (National Home Warranty
Association)

■ Homes with a home warranty
increase sales prices by up to 3% 
on average by making it a safer
investment for the buyer. 
(Business Week)

■ Seller coverage can protect you
against costly repairs while your 
home is listed for sale.

■ Warranties reduce the chance you’ll
be asked to reimburse the buyer for 
a breakdown of a covered component
after closing.

BUYING
A Home?

With an HMS Home Warranty,
you’re covered against mechanical 
failures of covered components for
a full year, beginning the day of
closing. You pay only a standard
deductible for each claim.

■ A standard deductible limits your 
cost for repairing a covered system, 
appliance or component.

■ Provides coverage generally not
offered by a homeowner’s insurance
policy.

■ A network of qualified contractors to
assist you is only a phone call away.
24 hours a day, 365 days a year.

■ Optional coverages are available for
additional protection.

■ The home warranty may be renewed
for subsequent years, so you can 
enjoy continued protection for as
long as you own your home 
(eligibility is subject to underwriting 
criteria).

■ Three years of coverage is available
for newly constructed homes.

Home
Comfort
from one of the
nation’s largest

providers of home
warranty plans. 
Our network of 
pre-screened,

licensed, insured
local contractors

guarantees the job 
is done right. 

Placing a claim is
easy through a 

24-hour, toll-free
number:

1-800-432-1033

The HMS Home Warranty Agreement is issued by HomeSure
Services, Inc., except in the following states where it is issued by
the identified entity: in Alabama, Florida, Illinois, Iowa, Nevada, New
Hampshire, New Mexico, New York, North Carolina, Oklahoma,
South Carolina, Texas, Utah, Vermont, Washington, Wisconsin and
Wyoming by HomeSure of America, Inc.; in California by HomeSure
Protection of California, Inc.; and in Arizona and Massachusetts by
HomeSure of Arizona, Inc. The HMS Home Protection Plan in
Virginia and Oregon is issued by HomeSure of Virginia, Inc.  Services
are provided by independent tradespeople/contractors.  Please 
see contract for actual terms and conditions; benefits may vary 
by state.

HMS, We’ve Got Your Home Covered and the Real Estate Support
Solution are service marks of HMS National, Inc., Fort Lauderdale, FL
33355. Appliance Buyline and any time, any place are service marks of
Cross Country Home Services, Inc. 

The HMS Home Warranty Agreement is issued by HomeSure Services, Inc., except in the following states where it is issued by the identified entity: in Alabama, Florida, Illinois, Iowa, Nevada,
New Hampshire, New Mexico, New York, North Carolina, Oklahoma, South Carolina, Texas, Utah, Vermont, Washington, Wisconsin and Wyoming by HomeSure of America, Inc.; in California by
HomeSure Protection of California, Inc.; and in Arizona and Massachusetts by HomeSure of Arizona, Inc. The HMS Home Protection Plan in Virginia and Oregon is issued by HomeSure of
Virginia, Inc.  Services are provided by independent tradespeople/contractors.  Please see contract for actual terms and conditions; benefits may vary by state.

HMS, We’ve Got Your Home Covered and the Real Estate Support Solution are service marks of HMS National, Inc., Fort Lauderdale, FL 33355. Appliance Buyline and any time, any place are service
marks of Cross Country Home Services, Inc.

*New Construction Coverage is for a three (3) year term and is subject to a standard deductible/service fee of $100 (or the actual amount, if less) per service call per trade agent.
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This coverage includes only those systems, appliances, and components that
were in proper operating condition at the contract effective date. The following
systems, appliances, or components should be excluded from coverage:
_________________________________________________________
_________________________________________________________

Order Confirmation Number: ___________________________________________

Coverage for: ❑ Seller/Buyer ❑ Buyer Only ❑ Existing Homeowner

Name(s): ___________________________________________________________

Property Address: ____________________________________________________

City / State / Zip: _____________________________________________________

Phone: ______________________________E-Mail:_________________________

Mailing Address (if different): ___________________________________________

City / State / Zip: _____________________________________________________

If Seller, listing dates from:_____________________to ______________________

Member Number: ____________________________________________________

Broker Firm Name: ___________________________________________________

City / State: _________________________________________________________

Phone: ______________________________Fax: ___________________________

Agent(s): ___________________________________________________________

Closing Information:

Buyer’s Name _______________________________________________________

Closing Company:____________________________________________________

Contact:____________________________________________________________

Phone: ______________________________Fax: ___________________________

Closing Date: _________________________File No.:________________________

Acceptance of Coverage: Applicant acknowledges that he/she understands the
terms and conditions of coverage and authorizes closing agent to pay the required
fees upon closing. 

Signature _____________________________________ Date _________________

Waiver of Coverage: I hereby decline the warranty plan that has been presented to
me. I agree to hold real estate broker and agent harmless in the event of a subsequent
mechanical failure that otherwise would have been covered under the warranty plan.

Signature _____________________________________ Date _________________

Warranty Funded By:  ❑ Seller    ❑ Buyer      ❑ Other________________________

Payment Method:   ❑ Check- make payable to HMS
Bill my credit card:  ❑ Visa ❑ MasterCard ❑ American Express ❑ Discover

Signature: __________________________________________________________

Card#: ______________________________________________________________

Exp Date: ___________________________________________________________

Print Card Holder Name: ______________________________________________

Home Warranty Application
Utah - Montana - Wyoming

Select Plan:
❑ Single Family Coverage $ 380
❑ Multi-Family (2-4 units) base price + $250 per unit
❑ New Construction Coverage (3 Yrs.)* $ 495

Base Price: $________
Select Seller Options:
❑ Seller Air and Heat $ 100

Select Buyer Options: (each)
❑ Swimming Pool $ 250
❑ Spa or Jacuzzi $ 250
❑ Pool with Built in Spa $ 250
❑ Well Pump $ 60
❑ Sump Pump $ 60
❑ Bathtub Whirlpool/Jetted Bathtub $ 60

Total Options: $_________

Additional Systems/Components- Price per unit 
(Must be funded at closing)
If more than 1 heating system $50
If more than 1 air conditioning unit/heat pump $50
If more than 1 water heater $50
If more than 3 commodes $50
If more than 1 refrigerator $25

Additional Systems/Components: (list)
________________________________________
________________________________________ $ _________ 

Total Due at Closing: $_________

4 Easy Ways To Order
1. Fax: 801-461-0926 

2. Phone: 801-461-4999
800-766-4HMS (4467)

3. Mail:    HMS WEST
PO Box 17375
Salt Lake City, UT 84117-0375

4. Online: www.hms-west.com

Coverage is subject to a standard deductible/service fee of $55 (or the
actual amount, if less) per service call per trade agent. Additional

charges may apply to certain repairs or replacements.

PLEASE DO NOT CALL A CONTRACTOR YOURSELF.
You will not be reimbursed for work performed without prior Home

Protection Plan Claims Center approval.
For Claims Service Call: 1-800-432-1033

Disclosure: The price of the  HMS MasterPeace Protection Plan includes the full amount of all fees 
due and payable, excluding sales tax, as well as the costs of processing and administration for the issuing

company and its agents.

Utah Insurance Department Compliance Notice
Coverage afforded under this contract is not guaranteed by the Property and

Casualty Guarantee Association.
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